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INTRODUCTION.

Early in 1990 I applied for and was fortunate enough to be
awarded an Emergency Services Foundation Scholarship. As a
result I spent two weeks in New Zealand in September.

The reason I applied for the scholarship was to improve my
knowledge of community information and education as they relate

to emergencies and emergency management.

To enable a community to cope effectively with emergencies, that
community needs to be alert and informed. When speaking to the
general public I am constantly both surprised and disappointed
by the large number of people who do not know the basis of self
help during emergencies, do not know that Municipal, Regional or
State Displans exist and do not know what sources of assistance
are available within the community.

As part of the overall Victorian Emergency Management "Team" we
all produce information regarding our own organisations and to
some degree emergency management in general. My objectives in
visiting New Zealand were to find out what information their
emergency services produced, how they passed this information to
the community and whether they had a way of evaluating how well
the information was both reaching and being absorbed by the

community.

I am extremely grateful to the members of the New Zealand
Ministry of Civil Defence who went out of their way to make my
visit productive. They provided a wealth of information and
organised visits to many organisations on my behalf. A list of
the official visits I made during the two weeks is attached at

APPENDIX A.

To make this report flow in some logical order I have sorted all
the information into that which is actually delivered to the
community during the prevention/preparation, response and
recovery phases of emergencies.

I found the trip both enjoyable and educational. I believe that
what I learnt will benefit myself, the VIC SES and the community
in general through my work in emergency management and planning.
I thank the Emergency Services Foundation for the opportunity to
undertake this study and take this opportunity to encourage all
emergency service personnel, both full time and volunteer, to
apply for a scholarship - it is worthwhile.





















































































































